
CIPFA INTERNAL INSURANCE DEPARTMENT BENCHMARKING              Appendix C 
 
 
 
3.1 AVDC has participated in the Insurance Benchmarking Club since 2006. The latest survey  consists 

of the details of claims against the council from 2002-2003 to 2006-2007.  The risks being Employers 
Liability, Public Liability and Property. Motor claims details were for 2003/2004 to 2007-2008. 

 
3.2 The comparisons are made between those District Councils who are prepared to take part in the 

exercise. As participants vary from year to year the detailed information may not be directly 
comparable but the figures give an overall impression of AVDC’s Insurance performance when 
compared with a number of District Councils. This year we were compared with 29 other District 
Authorities. 

 
3.3 Insurance is uniquely complex in the subjects that CIPFA benchmark. This is also an area where 

there are difficulties in measuring performance. The most important performance issue is probably 
whether suitable Insurance is purchased in a way that minimises the cost of Insurance (in premiums 
and internal contributions) while providing adequate cover. However whether the cover purchased is 
adequate may not be known for many years. 

 
3.3 The graph attached in Appendix 1 shows how AVDC’s Insurance Section compares  with other 

District Council based on number of Employers’ Liability claims per 1000 FTE. 
 
3.4 The graphs attached in Appendix 2 shows how AVDC’s Insurance Section compares  with other 

District Councils based on number of Public Liability claims per 1000 population. 
 
3.5 The graphs attached in Appendix  3 shows how AVDC’s Insurance Section compares  with other 

District Councils based on number of Motor claims  per year. 
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NB: Districts Councils were asked to provide claims figures in respect of the 3 highest number of  Public 

Liability claims they currently receive. As AVDC no longer has Housing which would have topped the 
list we submitted details of Public Liability claims against Environmental Services (e.g. Refuse 
Collection). However as not enough authorities provided the same information no comparison could 
be made.  

 
The details we submitted were: 
 

 
All Claims (PI & Property)  2002/03 2003/04 2004/05 2005/06 2006/07 Total 
Total No. Claims   11 10 16 14 6 57 
No. Closed Claims - paid  8 8 8 7 6 37 
No. Closed Claims - repudiated  3 2 8 7 0 20 
Estimated Cost of Open Claims  0.0 k 0.0 k 0.0 k 0.0 k 0.0 k 0.0 k 
Total Cost of Closed Claims  3.2 k 3.9 k 6.5 k 5.8 k 1.5 k 20.9 k 
Cost of Closed Claims paid by Authority 3.2 k 3.9 k 6.5 k 8.8 k 1.5 k 23.9 k 
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          Appendix 3 
 
 
Motor          

 
 
Aylesbury Vale 1.19   Average 0.51 
 

 
 
Aylesbury Vale £1,399   Average 1,120 
 
 

 
 
 
 
 
Aylesbury Vale’s data: Circles (Right Axis)     Group Total: Diamonds (Left Axis) 
 
NB. Not all claims from 2007/2008 had been settled when information was requested 
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